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For immediate release:
October 28, 2022

DOW office to close on Nov. 7 from 1:30 p.m. to 4:30 p.m.

LIHUE — The Department of Water (DOW) office will be closed from 1:30 p.m. to 4:30 p.m. on Monday, Nov. 7
and will resume normal business hours from 7:45 a.m. to 4:30 p.m. including walk-in Billing Services from 8
a.m. to 4 p.m., on Wednesday, Nov. 9.

Customers may continue to access their water service account 24-hours a day, by logging into the Customer
Account Portal at www.kauaiwater.org.

For more information, please call the Department of Water at 808-245-5461.
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